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Wondering What’s Going on During a Service Cleaning?

As oil heat consumers, we all should have our heating systems cleaned before the

on set of the heating season. Suppliers usually like to do this in the summer
before they become busy with oil deliveries. But do we really know what the
cian is doing or why? An annual cleaning of your heating system is very
for the following reasons:

1. It allows your system to run more efficiently, which will save you money.

2. It will keep your system in good repair, which means fewer break downs and

service calls.

3. The cleaning reduces the emissions, which is better for the environment.

4. Check all safety switches.

Most annual cleanings are included in a service contract. If you don’t have a
contract, it's still important to have a service person clean and inspect your system.

The following functions are performed during a cleaning service visit™:

e An efficiency test is performed to see what parts need to be tuned.

techni-
Important

service

e The fan housing, cone and air tube of the burner are checked for cracks or stress.

The flame for the burner is adjusted to improve unit performance.

Clean-out doors are sealed (only for old systems).

The interior heat exchanger, the flu pipe and chimney base are all cleaned.

The draft from the unit is checked to make sure it is venting properly.

The system controls are checked for proper function.

The electrodes and nozzle assembly are cleaned or replaced.

The motors on burners, blowers and circulators are oiled.

The combustion chamber is inspected for cracks or stress.

The Ignition Cable is checked.

The oil filter, burner nozzle and oil pump screen are replaced.
*Cleaning steps for an oil-heating unit. Source: Fuel Buyers Consumer’s Guide to Heating

KEEP IN MIND:
A professional
should always
perform you
cleaning service
and it should
take at least an

hour.

€00 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000020

[ NEW JERSEY
*

»RMCITIZENACTION

NJCA is the state’s
largest consumer
watchdog organization.
We organize, educate
and advocate in Trenton
and Washington on key
issues such as: quality
healthcare for all, saving
social security,
community reinvestment,
fair banking and
affordable housing, lower
energy rates, lead

\poisoning prevention,

campaign finance reform
and public education.
Visit us on the web and
get involved. Join our
E-Action Network to get
issue updates and action
alerts. Sign up at:
www.njcitizenaction.org

Take ACTION!

The New Jersey Board of
Public Utilities (BPU) is
considering measures

that will severely weaken
the Universal Service
Fund (USF) program and
put tens of thousands of
low income families at
risk. This important
program supplements the
most economically
disadvantaged people in
New Jersey when their
combined utility rates
exceed 6% of their
annual income.

Tell the BPU “NO” to
USF Cuts and “YES” to

Expanding the USF
Program. Write or Call
the BPU today at
1-800-624-0241 and tell
them to:

Fully fund the USF
program, eliminate the
current cap on benefits
and expand the income
eligibility threshold for the
USF program to 350% of
the Federal Poverty
Guidelines.

For more info visit the
NJCA website.






